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PHYSICAL THERAPY - SPORTS PERFORMANCE

Insurance Benefits & Costs

¢ Good Life Therapy will attempt to verify patient’s insurance benefits, but it is the patient's
responsibility to understand and comply with their personal policy. Patients are responsible
for copays, accrued coinsurance, and charges that insurance doesn’t cover.

e Patients are responsible for notifying Good Life Therapy if there are any changes to contact
information and insurance. If services are rendered without insurance coverage, or if
claims are denied by insurance for any reason, the patient will be responsible for those
charges.

Attendance Policy

Our therapists schedules stay very busy, and we often have a list of patients waiting to be seen.
To be respectful of the therapists’ time, we ask for 24 hours notice of cancellation, so we have
time to fill your appointment slot with somebody else waiting to receive care.

¢ All patients are required to give Good Life Therapy a 24-hour notice of cancellation or will
be considered a no-show.

¢ Same-day cancellations (no-shows) will be charged a $25 fee.

e Following 3 same-day cancellations, patients may no longer have the option to schedule
appointments in advance. Patients who do not call and do not show up to their scheduled
appointment may risk future appointments being canceled, unless confirmed prior to next
appointment.

Patient Commitment

The Good Life physical therapists commit to do their part to get you better faster and back to
living your “good life”. In return, we ask our patients to take ownership in their healing
journey by attending scheduled appointments on time and adhering to therapist instructions,
and home exercise regimens. We know you have options for your care, and we thank you for
trusting us in your healing journey.
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